WHY DOES MY POOL HAVE
ALGAE?

There are three forms of algae that are most
prevalent in Florida swimming pools.

The first s COMMON YELLOW ALGAE (OR MUS-
TARD ALGAE). It grows in broad patches in areas
where the circulation is poor. SPAS and inside
corners of steps are prime areas for algae growth.
This type of algae can grow despite having proper
chlorine levels.

The second is GREEN ALGAE which grows in spots
and has an olive green or forest green appear-

chlorine level has been at zero for a few days.

The third type is called BLACK ALGAE, though
technically it is dark blue-green in its appearance.
It is spotty and slippery and is the most difficult to
remove,

At Acqua Nita Services we used algae preventa-
tives to avoid the breakout of any type of the
above mentioned algae's. We will be sending out
letters explaining the application of these specialty
products in April.

IS MY POOL LEAKING?

Your pool will naturally lose some water due to
evaporation from the sun,
evaporation from wind, the
use of a pool heater, and y
splash out. You may also gain 4
water from rainfall. Rule of
thumb is that if you're rou-
tinely adding water toyour
pool, you may have a leak.
Another rule of thumb is that
if you lose lessthan a 1f4 inch
a day itis probably evaporation and if you lose
more than a 1f¢ inch a day it isprobably a leak.

Unsure of your evaporation rate?

1. Bring water to normal operating level, usu-
ally the middle of the skimmer or tiles.

2. Place bucket filled with pool water on the
top pool step.

3. Mark the water leveln both the inside and
outside of the bucket The starting point
levels should the same.

4. Checkthemark 24 hours later. Ifthereisa
greater drop in the line on the outside of
the bucket, a leak in the pool is indicated.

Now its time to call Acqua Nita Services, Inc.
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THOPE EVERYONE
HAD A SAFE AND
HAPPY NEN YEAR.
AS WE BEGIN THIS
YEARIDLIKETO
ONCE AGAIN
THANK YOU FOR
ALLOWINGME TO
BE YOUR POOL
SERVICE MAINTE-
NANCE PROVIDER.

IKNOW THERE
ARE MANY COM-
PANIESTO
CHOOSE FROM
AND | APPRECI-
ATE THAT YOU
ARE MY CUS-
TOMER!

EMERGENCIES: In the event
of an after-hours emergency (mamp
rURRIRG WRprimed major water
leak at equapment, very loud or
wnusual noises please shut off sys-
tem), then email us at emer-
gency(@acquanita.com please put
Emergency in the subject line.

GO GREEN —- PERPERLESS OPTIONS

With the ever-increasing postage rates there are many
ways for both of us to save. You can elect E-billing. We
will email to you your invoices and statements. Simply
email your account name with your email address to
custserv@acquanita.com and put E-Billing in the subject
line. Recurring credit card payments can also be incorpo-
rated with E-Billing.

NON-EMERGENCIES: i
you are experiencing a pool problem
that can wait until the office reopens,
simply leave a message on the voice-
mail or email your problem to
custservi@acquanita.com please put
Non-Emergency in the subject line.

CONGRATULATIONS TO OUR SERR-
VICE TECH MANUEL!! ON THE BIRTH
OF HIS FIRST CHILD. PLEASE JOIN
ME IN CELEBRATING THE BIRTH OF
HIS DAUGHTER.

SPECIAL GFFER]

Want to eamn 350
credit towards your
next months pool
service?
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|

|

|

|
Refer a friend / :
neighbor |
Your friend / :
neighbor will also |
receive a 350 dis- :
count on their third |
month service. :

|

|

N

offers are valid for 1
month OMLY and will ex-

Until our next Newsletter, have a happy Valentines and St Patrick's dayl

Respectfully, wa 7. Labosty




