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All Monthly Service fees are due when you receive 
your Statement and no later than the 10th of each 
month. We have been persistently experiencing late 
payments that are becoming strenuous to us; please 
be conscientious of this and make sure your pay-
ments are sent within the 10 day grace period. Like 
you, we have overhead expenses that must be paid 
as well.  

Yearly Filter Cartridge  
 Please remember that your filter cartridges should 

be changed yearly and your authorization is neces-

sary.  Our office staff will send you an authoriza-

tion request to sign and return to us.  This is an 

important part of making sure your pool equipment 

continues to run properly.  If you have gone ahead 

and replaced your cartridges please contact our 

office so that we record it in your file. 

Remember, we will match all competitor written proposals of the same brand and product!  

Get Rewards from Your Credit Card Enroll in our Automatic credit card payment program. If 

you would like more details, please give us a call and we can set you up.  We take Visa and Mastercard. 

SPECIAL OFFER! 
 

REFER A 
FRIEND 

Get ONE 
MONTH FREE  

All you have to do is 
refer someone to us, 
when they sign on 

for four  months with 
us you will 

 receive the  

ONE MONTH 
FREE 

The free month will 
be given upon com-

pletion of 4th month 

service 

This offer is valid 

  August 31, 2011. 

 

Hurricane Preparation for Your Pool 

1. Except in special cases, there is no need to lower 
the water. Many people say “Won’t the pool 
overflow if you don’t lower the water level?” 
Certainly it could, but no more than if a patio or 
plots of grass were there. Never completely drain 
the pool. If you do lower the water level, be sure 
to close the skimmer valve to prevent damage to 
the pump and piping.  

2. Turn off all electrical power to the swimming 
pool, including power to the pump motor, light-
ing, chlorinators, etc. 

3. Remove and store any removable child safety 
fences. Install the fence deck caps. 

 
After the Storm 

1. DO NOT EMPTY THE POOL! High 
ground water can cause structural damage to an 
empty pool. There is a very good chance that your 
pool will lift right out of the ground if you drain it 
after heavy rains or floods or when the water 
table is high. 

2. Remove all debris from pool and  skimmer before 
restarting the system to prevent clogged lines. 
Some chemical feeders require special care be-
fore starting the pump motor. Check with your 
pool company. 

3. Check to make sure the pool is operating nor-
mally and that the water is circulating in the pool. 
Reset time clocks to show the correct time of day. 
Run the filter until the water is crystal clear and 

resume normal pool operation. 

I hope you have 

had an enjoyable 

winter. As we be-

gin our Spring 

and Summer 

months Iõd like to 

once again thank 

you for allowing 

me to be your 

Pool Service 

Maintenance pro-

vider.  

I know there are 

many companies 

to choose from 

and I appreciate 

that you are my 

customer!  

Ana. 

One of the most annoying problems many pool owners face in 

caring for pools is ; small forms of plant life that love to take 

root in the walls and floor of the pool. Actually a swimming pool 

has an ideal environment for supporting plant life. It usually 

provides plenty of light, water, carbon dioxide and heat for the 

algae to grow on. (If only plants grew this easily in our flower 

beds.) Aside from these general factors common to all pools, 

there are several other things that can increase or decrease 

your poolõs susceptibility to algae. 

 

 Pool circulation- It is essential that your pool circulate well 

during the hot daylight hours so that the chlorine is distributed 

into every nook and cranny of your pool. Without adequate 

circulation, dead pockets develop in the water which becomes 

ideal for algae growth. Higher water temperatures, rain, and 

increased swim load can lower the chlorine levels.  A pool vacuum 

can help a lot with circulation. Spas are typically problematic in 

this area because they have so many tight corners and so little 

circulation. Itõs helpful to increase the amount of water flowing 

through the spa during the summer months. 

 

The condition of the plaster- If your plaster is worn and 

rough, the porous areas will shield developing algae from the 

normal circulation of the pool water.  

 

 High Phosphate levels - The association between algae and 

phosphate is fast becoming recognized as a major factor in the 

presence of algae in swimming pools-and its removal. This sum-

mer, some of the highest recorded levels of phosphate have 

been reported in pools right across South Florida, partially due 

to drought -related dust fallout. Apparently, the problem of 

phosphates in our oceans and groundwater has now crossed over 

to our swimming pools as well. The biggest concerns for swim-

ming pool owners from increased phosphate levels are excessive, 

stubborn algae blooms and rapid chlorine consumption.  

 

High Total Dissolved Solids (TDS) levels - If the TDS level 

gets too high, it will actually inhibit the effectiveness of the 

chlorine. This level should be below 1500 ppm. The level of TDS 

in the pool is influenced by many factors; the chemicals we add 

to adjust the water, dust, dirt, human waste all increase its 

level. Therefore it is necessary to periodically drain and refill 

the pool to lower the TDS levels. 

 

If you are experiencing an algae problem, call our office so 

that we can determine the best treatment for your pool. 


